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551 families relied on the services of the Red Door Family Shelter this year. We provided emergency 
housing and supports for 287 families at our two emergency shelters, while an additional 264 families 
were able to remain living in the community with the help of Red Door’s transitional support and 
outreach programs.

This year there were two main reasons why families came to the Red Door: (1) due to a housing crisis 
(46%), and (2) due to domestic abuse (44%). The remaining 10% of families were refugees with nowhere 
else to go. These demographics are dramatically different from 2013 when 36% of families sought 
sanctuary from domestic abuse, 34% were helped because of a housing crisis or eviction, and 30% of 
families were refugees. 

Women and children are the biggest casualties of family homelessness. In total we served 412 children 
with their families this year. 75% of families were mothers with their children, and 15% were single 
women. Only 7% of families were two-parent families, and just one family was a single father with 
his children.

This year we faced an unprecedented challenge when our family shelter property, under the previous 
owner, was put into receivership to be sold. To ensure the future of the family shelter and the 106 shelter 
beds it provides we launched the ‘Save the Red Door’ campaign in March. We were immediately 
overwhelmed by the enthusiastic support we received from the local community which included a resolute 
volunteer campaign committee and the written support of over 50,000 concerned citizens. 

The campaign was declared a success in June when City Council voted unanimously to help secure the 
long-term future of the Red Door. We are now ready to embrace a bright future and we look forward to 
sharing more updates with you soon. 

Despite the unique challenges we faced this year, we maintained our focus on providing excellent service 
for our clients who remain our first priority at all times. We would like to extend our deepest thanks to our 
dedicated team of tireless staff, committed volunteers and very generous donors. Without you we could 
not continue to provide the programs and services that help families to heal and achieve the long-term 
objectives of stability and independence. 

We hope that we can continue to rely on your support in the future.

Rachel Grinberg
President of the Board

of Directors

Bernnitta Hawkins
Executive Director

OUR VISION

OUR MISSION

BOARD OF DIRECTORS
Ending family homelessness, one family at a time.

To end homelessness for each family that comes through our 
doors by providing safe, temporary refuge and critical services to 
support them in healing, rebuilding their lives and integrating 
back into the community.

Rachel Grinberg, President
Barbara Campbell, VP and Treasurer
Sandra Bussin
Ann Elliot
Christine Ernst
Christine Mapp Batchelor 
Denise Gordon-Mohamud
Louise Stanois
Catherine Playford

A MESSAGE FROM THE PRESIDENT
AND THE EXECUTIVE DIRECTOR



You helped 103 families 
save over $189,000 in 

furniture and start-up costs.

You helped provide 
over 170,000 lbs of 

food for families.

HOW YOU MAKE A DIFFERENCE

Children and Youth Programs

Moving Program

Food Bank

On any given night at the Red Door more than 50% of the residents are children and teens. Without help that goes 
beyond basic shelter and food, the negative effects of homelessness and its root causes can last throughout a youth’s 
lifetime. That is why we help children and teens through this difficult time in their lives by providing Child and 
Youth Programs that focus on healthy childhood development, education and recreation. This year, thanks to your 
support, we were able to make a difference in the lives of 412 children and teens during their stay at the Red Door.

Uniquely our own, the Moving Program has been providing a vital service since 2005. Many families who come to the Red 
Door have little or no personal belongings because they have fled situations of abuse or suffered significant financial 
hardship. But when they are ready to leave the shelter, our Moving Program provides much-needed furniture and 
household items at no cost to lessen the financial burden of starting again and to help reduce their stress after living 
through a period of crisis. This year, thanks to your support, we were able to help 103 families when they were ready to 
move out of the shelter into independent living.

The Red Door Food Bank addresses an important need for families making that pivotal transition into stable and 
permanent independence. It provides ex-residents with peace of mind during their struggle to get back on a solid financial 
footing due to the lack of affordable housing in the GTA. Many families who move out of the shelter spend an average of 
65% of their income on rent alone and would otherwise go hungry without the food bank. Thanks to your support, 155 
families were able to access our food bank more than 2208 times this year.

You helped provide 
support for 412 

children.
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Red Door Foodbank Family Holiday Sponsorship
Daycare Subsidies Home visits
School registra�ons, visits OW and ODSP escorts
Moving Program Legal and Immigra�on escorts
Hospital and doctor visits Counselling and other support services



2014 2013
Revenue
City of Toronto $2,524 $2,629
Ontario Ministry of Community and Social Services $1,941 $1,952
Donations and Fundraising $480 $757
City of Toronto Housing Help $232 $232
Interest and Miscellaneous Income $107 $105

Total Revenue $5,284 $5,675

Expenses
Salaries and Benefits $3,153 $3,142
Occupation Costs, Mortgage Interest and Amortization $707 $691
Residents’ Needs and Moving Program $671 $742
City of Toronto Housing Help $246 $238
Administration $284 $238
Professional and Consulting Fees $258 $262
Fundraising Costs $3 $4

Total Expenses $5,322 $5,317

Excess (deficiency) of revenues over expenses ($38) $358

*Queen Street Location Redevelopment Costs ($216)
*Please see Note 7 of our Audited Financial Statements 
 
Total (deficiency) of revenues over expenses
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We are so grateful to have wonderful donors like you. Thank you for your dedicated support. You truly make a difference in the lives of 
women and families at the Red Door by making it possible for us to provide the vital programming that helps families achieve stability, 
independence, and a brighter future.  You are the key that opens the door to help and hope.  Thank you.

Bright Futures Leadership Circle ($1000+)
9 Boardwalk Drive Fundraising
940412 Ontario Ltd.
AltaGas LTD
Bank of Montreal
Colin and Ruth Baryliuk
Bassett & Walker International Inc.
BloombergSen Inc.
Robert Frances Borg
C.E.P. Local 1701 - Women’s 
 Committee
Cadillac Fairview Corporation Ltd.
Canadian Women’s Foundation
Chum Charitable Foundation
CIBC Children’s Foundation
Cinespace Film Studios
Dr. Domenic Belcastro Dentistry 
 Professional Corp.
Ann Elliott
Equinox Development Inc.
Estate of Alan Richard Travers
Estate of William Walton
Fairlawn Avenue United Church
Andrew & Sara Farrugia
Filles de la Sagesse du Canada
Olena Kolomiyets
William Harber
Annette Har-Even
Edward Healy
Matthew Horan
Humber Valley United Church 
 Women

Humbercrest United Church
Hydro One Inc.
IBM Canada Ltd.
Informa Canada (One of a Kind 
 Show)
Tim and Louisa Jewell
Jordan and Lynne Elliott Family 
 Foundation
Keel Cottrelle LLP
Dr. Julie Khanna
KJ Harrison & Partners Inc
Robert Krizmanich
Zabine Rattansi
Mark Leach
Les Miserables Toronto - Mirvish 
 Productions
Louis Martin
Margaret McCain
Patricia McKee
Patrick McKeever
Metro Toronto Convention Centre
Alexander Minatel
Modern Niagara Toronto Inc
National Bank Financial
Penny Noble
Petite Thuet
Leah and Gordon Pinsent
Jackie Przybylowski
REALTORS Care Foundation
RGA Life Insurance

Ripley’s Aquarium of Canada
Royal LePage Shelter Foundation
S.A. Armstrong
Sanofi Pasteur
Scotiabankers Association
Matthew Sharron
Joanna Swan
David and Sheryl Tenszen
The Aqueduct Foundation 
The Big Carrot
The Bridle Bash Foundation
The John C.& Sally Horsfall Eaton 
 Foundation
The McLean Foundation
The Mitchell and Kathryn Baran Family 
 Foundation
The Muttart Foundation
The Potruff Family Foundation
The Rainbow Foundation
The Toskan Casale Foundation
Taylor Thomson
Sylvia Whiteside
Williams-Sonoma Canada
Jill Worthy
Janice Wright
Young Nak Korean Presbyterian Church 
 of Toronto - English Ministry

“I was so relieved to 
know that I was not 

alone.  I know the Red 
Door is here for me. I 
know that my children 

will grow up safe.  
You have my deepest 

thanks”
Genevieve, 36

Arlington Dental
Avis Budget Group
David Brosbell
Butter Avenue Inc.
Centre for Spiritual Living
Jean Cloutier
Color Steels
Alison Currie
Dann and Alanna Cushing
Eric Dempster
Dr. Domenic Belcastro Dentistry 
Professional Corp.
Angie Fletcher
Gordon L. Goldie Company Ltd.
Denise Gordon-Mohamud
Grant African Methodist Episcopal Church

Steve Hilditch
Jennifer Hilditch
HSG Health Systems Group Limited
Michael Hull
Andrew Hussain
Hydro One Inc.
Elizabeth Jefferson
La Bamboche Inc.
Ladies Auxiliary Canadian Italian Business  
 and Professional Association
John Le Blanc
Murray Lindo
Maid-For-You
Barbara Markman
Modern Home Tours LLC
Moroco I Inc.

Morrey Naihaus and Sherry Smugler
North Toronto Business & Professional 
 Women’s Club
Northern Secondary School
Of The Bear Bookings
Omega Medical Associates
John and Kelly Ord
Panalpina Inc
Richard Pilosof
Andrew Pringle
Ramsay Inc
Robin Rankin and Martha Kerr
Janet Rogers
Rosedale Main Street BIA
Royal Bank of Scotland N.V. (Canada)  
Eric Salsberg

Frank She
Marilyn Smith
Stephen Strother
Carmela Tartaglia
Telus Corporation
The Brumara Foundation
The Coffey Family Foundation
The Derick Brenninkmeyer Charitable 
 Foundation
The Junior League of Toronto
The Office Source Inc.
The Taligent Group
Walmart Canada Corp
Wanted!Sound and Picture
Hyacinth Wellington

Key Holders Circle ($500 - $999)

Government Funders
Th e City of Toronto - Shelter, Support Housing Administrative Division 
Th e Ontario Government - Ministry of Community and Social Services

THANKS TO YOU



Family Guardians (Monthly Donors)
Michael & Sandra Ahmed
Jane Baldwin
Jillian Beaulieu
Vera Bulatovic
Sandra Bussin
Lois Campbell
Barbara Campbell
Frances Carbone
Ruth Clark
Mike Connell and Eileen Chin Lyn
Debby Copes
Dann and Alanna Cushing
Juliet Dakpo
Eric Dempster
Michelle Dharmalingam
Paul and Anita Dignan

Mina-As-Saadia Effendi
Samina Effendi
Christine Ernst
Lorraine Fairley
Deborah Feinstadt
Lani Fumerton
Dorinda Fumerton
Raymond and Kiely Gates
Heinz Gebers
Rachel Grinberg
Miah Hahn
Bernnitta Hawkins
Julia Honnacker
Brandon Hurl
Yuriy Iordakiev
Susanna Jacob

Jacqueline James
Michael Johnson
Leslie Kaufman
Udo Kaul
Eun Ju Lagonia
Patricia Lamb
Jeannie Lee
Christine Mapp-Batchelor
Jeffrey Marchand
Ronald McGrath
Lindsay McIver
Catherine Moore
Craig and Lavender Morantz
Jay Naster
Rob Newman
Liam O’Sullivan

Juan Carlos Perez
Misha Plotkine
Helen Riley
Aaron Robertson
Vanessa Sehmrau
Almeera Shaikh
Peter Trinidad
Monique Tschofen
Alissa Von Bargen
Sandy Welsh
Barbara Wetherington
White Lotus Naturopathic Clinic
Ryan and Connie Youell
Sharjeel Zulqernain
Janice Zurawinski

Loyal Donors (5 years +)
9 Boardwalk Drive Fundraising
Jane Baldwin
James Bates
Robert Frances Borg
Lois Campbell
Barbara Campbell
Canadian Women’s Foundation
Charmers Bowling League
Priscilla Cheung
Chum Charitable Foundation
Ruth Clark
Debby Copes
Catherine Cotton
Mary and Robert Crawford
Crescent Town Community Church
Dann and Alanna Cushing
Charles Daffern
Dorothy Dilworth
Joan V Drury-Middleton
Eglinton St. George’s United Church
Fairlawn Avenue United Church
Filles de la Sagesse du Canada
Forest Grove United Church Women

Shirley Goldenberg
Denise Gordon-Mohamud
Miah Hahn
Gilbert Hardy
Bernnitta Hawkins
Douglas Hicks
Jennifer Hilditch
Steve Hilditch
Donald Hillis
HSG Health Systems Group Limited
Andrew Hussain
Susanna Jacob
Tim and Louisa Jewell
Mohamed and Zubeida Joseph
Leslie Kaufman
Donna and Fred Kaufman
Udo Kaul
Peter Krakus
Lansing United Church
Mark Leach
Linda Lee
Queenie Leibel
Louis Martin

Margaret McCain
Robert McClure
Ronald McGrath
John McInnes
Tim Meadowcroft
Greta Miller
Craig and Lavender Morantz
Morrey Naihaus and Sherry Smugler
Penny Noble
Francine Odette
Ontario Power Generation Inc. - 
Employees & Pensioners’ Charity 
 Trust
Benjamin Pham
Leah and Gordon Pinsent
Robin Rankin and Martha Kerr
Helen Riley
Janet Rogers
Royal LePage Shelter Foundation
Scarlett Heights Entrepreneurial  
 Academy
Chad Sellars
Sherway Gardens

Philomena Sirur
Ruth Slater
Jack and Dorothy Soo
Paul Spafford
Rachel Spitzer
Philip Stern
Momoye Sugiman
David and Sheryl Tenszen
The Derick Brenninkmeyer   
 Charitable Foundation
The McLean Foundation
The Mitchell and Kathryn Baran  
 Family Foundation
The Rainbow Foundation
Jane Thompson
Jim Vassos
Mary E. Watson
Mike and Bev Webb
Brooke Weslak
Aileen Wolff
Jill Worthy
Janice Zurawinski

 Anita Balter
 Nick Baris
 Brad Barker
 Anna Bayley
 Merryl Bear
 BMO Nesbitt Burns
 Louise Botham
 Linda Brown-Zemanek
 Barbara Campbell
 Donald Carmody
 Vania Castro
 Andrew Clademenos
 College Of Early Childhood Educators
 Steve Conroy
 Joe Cotterchio
 Crescent Town Community Church
 Nick Drew
 Sara Erskine
 Film Ontario
 Lani Fumerton
 Dorothy Gauld

Ali Murat and Ozlem Gocek
Megan Griffith-Greene
David Grinstead
Holy Cross Catholic School
Jessica Hume
Ken Hurdle
IATSE Local 873
JK Group Inc. T/F Autodesk MG- 
  Canada
Margie Katz
Donna and Fred Kaufman
Gedaminas Kevalas
L.I.U.N.A. Local 506
Deborah Leckman
Linda Lee
Marleen Levy
Kelly Lind
Lycopodium Minerals Canada Ltd.
Aaron Martin
Leslie Martin

 Kara McCourt
 Louise McInnes
 Dunbar McKelvey
 Methodist College Alumni Canada
 Metro Supply Chain Group
 Michener Institute Charity Committee
 Mark Mihaljevic
 M inistry of t he A ttorney G eneral                                                                                               
 Mystic Pointe Yoga Inc.
 Vickie Ng
 David Niles
 Pamela and Desmond O’Rorke
 Owen Public School
 P.E.O. Sisterhood Chapter P Toronto
 Patisserie La Cigogne 1572605 Ontario    
 Patisserie Patachou Inc.
 Christine Pickering
 Puffin Gear - Heather De Man Inc.
 Dan Rafferty
 Rahier Patisserie Inc.

Retail Prophet
Ryan Schmidt
SEI Investments
Tess Sheldon
Michael Solenthaler
Philip Stern
Vivien Stewart
Kathleen Sullivan
Tavanberg
The Taligent Group
The Wedding Cake Shoppe
Thomson Reuters
Tyco Safety Productions Canada
Unifund Assurance Company -   
 Underwriting Dept.
Jim Vassos
Victoria Village Children’s Services  
Lauren Vopni
Yorkville Espresso Bar Inc.

Circle of Hope ($250 - $499)

Thank you so much for your support.  If your name is not listed here you can find our 
complete list of our donors at www.reddoorshelter.ca/our-donors



21 Carlaw Avenue
Toronto, ON  M4M 2R6

Tel: 416-915-5671    
Fax: 416-915-5698

 www.reddoorshelter.ca
Charitable Registration 
11930 3287 RR0001

BEHIND THE RED DOOR

“From day one, you gave us unending support, from diapers 
to daycare.  I never thought that I could do it on my own with 
3 young children.  Now, having my own place, knowing that 
the support is there, it’s like an enormous weight is lifted off 
my shoulders and I know that I can do it. I will never have to 
face abuse again. I couldn’t be where I am today without the 

Red Door.  Thank you. ”  
Eve, 31

 “I didn’t know anyone when I arrived in Canada, but at 
the Red Door, they welcomed us like part of a family, and 
helped more than I can possibly thank them for.  The Red 

Door gave me my smile back.  They gave my children 
their smiles back.“

Joy, 29

To make a donation to the Red Door please visit:
www.reddoorshelter.ca/ways-to-give

We want to hear from you!
We invite you to take a brief survey to tell us about your interests

so that we can better communicate with you. To take the survey visit:
www.reddoorshelter.ca/share-feedback


